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East Sussex Claimant Statistics – September 2022 

Total number claiming Universal Credit (UC) any conditionality – 46,027 

Total claiming UC any conditionality as % of the working-age population – 14.5% 

Number of claimants of UC searching for work or Job Seekers Allowance (JSA) – 11,370  

 

UC/JSA searching for work % of the working-age population – 3.6% 

Source: East Sussex in Figures (ESiF) 

 

DWP Universal Credit “searching for work”/Job Seekers Allowance for East Sussex  
 

 
 
Note: Figures are provisional each month until the next set of figures are published, and data cross-
referenced.   
 

We are now seeing an early trend of rising unemployment. 
 
There remain significant numbers long-term unemployed, particularly Eastbourne, 
Hastings, and Brighton. 66% of claimants have been out of work for one year or more, with 
41% over two years.   
 
East Sussex numbers have not risen as much as the rest of Sussex.  

Table showing long term UC intensive and JSA Claimants for Sussex and Brighton & Hove 

Aug 2022 (Revised)

UC Duration
Up to 3 

months

% change 

in last 

month

3 months 

up to 6 

months

6 months 

up to 1 year

ALL 1 year 

and over  

4 years and 

up to 5 

years

5 years and 

over
Total Up to 3 months

Bexhill 109 6.9% 67 107 605 97 27 886 102

Bognor Regis 181 -7.7% 105 158 869 33 23 1311 196

Brighton 635 -3.2% 421 599 3549 383 83 5200 656

Chichester 263 -5.1% 150 141 1144 48 29 1693 277

Crawley 257 -4.1% 136 208 1033 52 31 1631 268

Crawley Forest 

Gate 296 -3.6% 152 327 1296 78 24 2066 307

Eastbourne 502 -0.6% 302 436 2646 345 72 3877 505

Hastings 450 -7.0% 316 413 2626 341 312 3807 484

Haywards Heath 181 -17.7% 108 119 637 40 11 1041 220

Horsham 311 3.7% 147 145 1004 48 16 1616 300

Hove 306 5.2% 177 313 1689 239 44 2485 291

Lewes 159 -9.1% 78 81 468 15 15 785 175

Littlehampton 181 25.7% 106 132 769 35 11 1189 144

Newhaven 148 13.0% 83 133 771 27 35 1128 131

Worthing 454 -4.4% 238 346 1944 93 51 2986 475

Total 4433 -2.2% 2586 3658 21050 1874 784 31701 4531

Source: Stat Xplore 13 October 2022, courtesy of DWP Sussex & Surrey 

Sep 2022 (Provisional)



 

 
 

• Claimant numbers are well below the pandemic peak (down 45% on May 2020) 

• Claimant count is a fifth lower than a year ago (down 21.7% on September 2021) 

• Claimant numbers are higher than before the pandemic (up 25% on February 2020) 
 
 
Unemployed JSA/UC claimant rates in East Sussex by age, September 2019-22 
 

 

All UC claimant rates in East Sussex by duration, September 2019-22 
 

 
 
The numbers claiming UC for 1-2 years continues to fall. This suggests those recently 
eligible to go on schemes for 12 months+ unemployed are accessing support, developing 
confidence, and finding work above the UC earnings threshold.  
 

Claimant Count for East Sussex SEPTEMBER 2022 compared to pre-pandemic, pandemic peaks and previous year and month

local 

authority: 

district (as 

of April 

2021)

February 2020 

pre-pandemic

May 2020 

peak 

pandemic 

September 2021 

year prior 

August 2022 

month prior 
September 2022

Change 

Since 

Feb 2020

Change 

Since 

May 2020

Change 

Since 

Sep 2021

Change 

Since 

Aug 2022

Eastbourne 2,215 4,725 3,355 2,735 2,790 26.0% -41.0% -16.8% 2.0%

Hastings 2,770 5,155 3,950 3,060 3,075 11.0% -40.3% -22.2% 0.5%

Lewes 1,365 3,490 2,445 1,845 1,810 32.6% -48.1% -26.0% -1.9%

Rother 1,380 3,075 2,110 1,655 1,650 19.6% -46.3% -21.8% -0.3%

Wealden 1,325 4,235 2,665 2,010 2,040 54.0% -51.8% -23.5% 1.5%

East Sussex 9,055 20,680 14,525 11,305 11,370 25.6% -45.0% -21.7% 0.6%

Source: Nomis 13 October 2022, courtesy of DWP Sussex & Surrey 



 
Claimants of UC in East Sussex by gender, September 2019-2022 
 

 
There is a marked rise in the number of females claiming UC. This could be women working 
reduced hours over the school holidays, not a reduction in pay/hours available to them.  
 
Graphs sourced from: East Sussex in Figures  
 

 
East Sussex Vacancy Statistics 
 
Vacancies (unique job postings in September) by District (data taken on 18/10/22): 

 

• Wealden –1,787 

• Lewes – 1,578 

• Eastbourne –2,099 

• Hastings –1,871 

• Rother – 863 
 
 

Top 5 Posted Job Titles in East Sussex (Last 30 days as of 18/10/22) 

 

1. Care Workers 
2. Nurses 
3. Teaching Assistants 
4. Customer Service-related Occupations 
5. Kitchen and Catering Assistants 

 

 

 

 

 

https://www.eastsussexinfigures.org.uk/webview/index.jsp?catalog=https%3A%2F%2Fwww.eastsussexinfigures.org.uk%3A80%2Fobj%2FfCatalog%2FCatalog54&submode=catalog&mode=documentation&top=yes


 

 

Skills demand in East Sussex  

The graph represents the most common skills that have appeared in job postings and 
workforce profiles in East Sussex within the last thirty days as of (20/10/22). 

 

 

Source: Lightcast 

 

Monthly Median Pay in East Sussex 

 

Monthly median pay in East Sussex was recorded as £1952 per month using the HM 
Revenue and Customs Pay As You Earn Real Time Information.  

 



 

National Employment Picture 

Record numbers not in work due to ill health were the headlines when the official statistics 
were released in October.  
 
An increase of 0.6% (252,000 people of whom 107,000 were aged over 50) has taken the 
economic activity rate to 21.7% (over eight million people). T 
 
Numbers not working due to long-term sickness is 16% above pre-pandemic levels. 
 
More than 60% of the rise in economic activity in recent years has been those aged 50-64.  
Economic inactivity for those aged 16-24 and over 65 has been falling but rose again last 
quarter. 
 

 
 
 
The employment rate is 75.5%: 109,000 lower than the previous quarter and 319,000 down 
on pre-pandemic.  
 
Internationally this fall in those in paid work, makes the UK something of an outlier for 
similar economies around the world. This impacts productivity (growth) and the wealth of 
the nation.  
 
Vacancy numbers have been falling from record highs. This coincides with employers 
slowing recruitment due to declining demand for their services and products.  
 
Despite this, vacancies numbers in July-September were still high in relation to historic 
levels at 1,246,000.  
 



Although employment in some sectors has reduced since the pandemic, there have been 
increases in administrative and support work, human health and social care.  
 
Some claimants with long term illness are looking for work. The DWP can support workers 
and also employers with Access to Work funding and the Flexible Support Fund to help 
identify suitable vacancies and transition people into work.  
 

Job Postings Nationally (September) 
 

• London – 148,158 

• South East – 101,803 

• North West – 84,870 

• South West – 64,211 

• Yorkshire and The Humber – 62,811 
 
Source: lightcast 

 
 
Sector Focus – Retail  
 
The retail sector plays a significant role in the national and local labour market. In 2021, 
the total value of retail sales in the UK equalled £421 billion. 
 

• 316,400 retail outlets in the UK in 2021 

• 5% of total GDP (Gross Domestic Product) 

• 3 million people employed in the retail sector in 2021 
 
In the period of July to September 2022 there have been 159,000 vacancies in the retail 
sector nationally. 
 
The recovery of the retail sectors since the Covid-19 is still below pre-pandemic levels and 
the sector finds it increasingly difficult to recruit and retain staff. Few see it as a long term 
career option. 
 
Wholesale and Retail is one of the largest employers in East Sussex with roles in sales, 
customer service and warehousing available. Purchasing is also an important skill in this 
sector and there are specific roles for specialist buyers. It is not just knowing which product 
will sell but also considering timing and price which will influence bulk discounting and 
storage of the product as it waits to be sold. Data analysis is a key skill to spot sales trends 
with many large retailers adopting sophisticated replenishment software using AI 
algorithms.    
 
Wholesale, retail, and motors accounts for 10% of the total GVA (Gross Value Added) 
for East Sussex. 
 
Jobs in Retail 
 

https://www.gov.uk/access-to-work


There are a variety of roles in the retail sector, including permanent and seasonal 
opportunities. For many, the retail sector can offer a great deal of flexibility in relation to 
working hours.  
 
Roles in Retail include: 
 

• Customer Service Advisor 

• Customer Service Manager 

• Museum Attendant 

• Personal Shopper 

• Pharmacy Assistant 

• Retail Buyer 

• Retail Merchandiser 

• Sales Administrator  

• Stock Control Assistant 
 
And many more…Retail and sales | Explore careers (nationalcareers.service.gov.uk) 
 
The retail sector also offers a variety of flexible career pathways to develop and build 
your skills on the job.  
 
Visit Youth Employment UK’s retail career guides for more information about how you 
can build a career in retail, Retail Careers - Youth Employment UK. 

 
There were 355,000 job vacancies nationally in the retail sector in the fourth quarter 
of 2021. This equates to 10% of all job postings in the UK on average. 
 
East Sussex College Group offers a range of free online e-learning courses for adults 
with a variety of courses that would support building a career in retail. These include, 
customer service, business administration, principles of team leading and many more. 
FREE eLearning | East Sussex College (escg.ac.uk) 

 
Seasonal Opportunities in Retail 
 

Both national and local employers based in East Sussex will be looking for seasonal staff 
members as we approach the busy build-up to Christmas.  

 

• Boots - Christmas Jobs – Christmas Customer Advisor Temporary Jobs at Boots 

• Tesco - Festive colleagues | Tesco Careers (tesco-careers.com) 

• Sainsbury’s - Merry, meet bright. - Sainsbury's Careers (sainsburys.jobs) 

• Elite Hotels - Job Search | Elite Hotels Careers 
 

Seasonal opportunities can be a great way to build your skills and an opportunity to be 
considered for any potential future opportunities with the employer. 
 
Find out more about Seasonal work and get some advice from ‘The National Careers 
Service’ - Seasonal work advice | National Careers Service. 
 

https://nationalcareers.service.gov.uk/job-categories/retail-and-sales
https://www.youthemployment.org.uk/careers-hub-sector/retail-jobs-careers/
https://adult.escg.ac.uk/online-courses/free-elearning/
https://www.boots.jobs/retail/christmas/
https://www.tesco-careers.com/festive/
https://sainsburys.jobs/christmas/
https://careers.elitehotels.co.uk/jobs.aspx?s=1&&lo=0&brid=1499&r=20&cc=GB
https://nationalcareers.service.gov.uk/seasonal-work?utm_source=twitter&utm_medium=socialmedia&utm_content=skills_esussex&utm_campaign=hootsuite_default_campaign_tracking&utm_term=29a114e5-bfeb-4adc-9c67-7d2130b23412


Weekend and evening jobs are always a good way for students to develop confidence, 
skills and experience. It also provides a work related reference for future applications. 
 

Retail Apprenticeships in East Sussex 
 
Some retailers (particularly supermarket chains such as the Co-Op and Marks and Spencer) 
offer structured management trainee courses. These are a good way to develop a range of 
skills that link to a defined career pathway. 
 
There are several apprenticeships available in the retail sector in East Sussex, click on any 
of the links below to find out more. Apprenticeships offer a great way to earn whilst you 
learn and gain accredited qualifications at the same time. 

 
• Apprentice Sales Advisor - Eastbourne - Find an apprenticeship (findapprenticeship.service.gov.uk) 

• Apprentice Retail Assistant - JD Sports - Hastings - Find an apprenticeship 

(findapprenticeship.service.gov.uk) 

• Apprentice Sales Advisor - Hastings - Find an apprenticeship (findapprenticeship.service.gov.uk) 

• Pharmacy Assistant Apprenticeship - Find an apprenticeship (findapprenticeship.service.gov.uk) 

• Optical Assistant Apprenticeship - HASTINGS SEDLESCOMBE ROAD SPECSAVERS - Find an apprenticeship 

(findapprenticeship.service.gov.uk) 

• Optical Assistant Apprenticeship - SEAFORD SPECSAVERS - Find an apprenticeship 

(findapprenticeship.service.gov.uk) 

To stay up to date with the most recent retail apprenticeships in East Sussex, click this link 

- Find an apprenticeship - GOV.UK (www.gov.uk) 
 

Education and Training News  
 
The most recent data of 16–18-year-olds destination measures has been released. This data 
shows the number of students continuing in education, starting an apprenticeship or moving 
into employment in the year after completing their 16-18 study in schools and colleges. 
The latest data of 16-18 destination measures – FE News 
 

https://www.findapprenticeship.service.gov.uk/apprenticeship/1000097439
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000075278
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000075278
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000095384
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000098732
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000101053
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000101053
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000101533
https://www.findapprenticeship.service.gov.uk/apprenticeship/1000101533
https://www.gov.uk/apply-apprenticeship
https://www.fenews.co.uk/skills/the-latest-data-of-16-18-destination-measures/


 
 

 

Further useful LMI and Careers resources  

• LMI For All - Explore LMI data – LMI For All 

• Careers Hub - Careers > East Sussex (careerseastsussex.co.uk) 

• Advice for Young People making choices Careers > East Sussex 
(careerseastsussex.co.uk) 

• Advice for helping a child making choices - Careers > East Sussex 
(careerseastsussex.co.uk) 

• East Sussex in Figures (ESIF) - Welcome to ESiF (eastsussexinfigures.org.uk) 

• Office for National Statistics - Labour market overview, UK Statistical bulletins - 
Office for National Statistics (ons.gov.uk) 

• Government funded training -  Free courses for jobs - GOV.UK (www.gov.uk) 
 

More links/further reading for this month’s topics 

• The long battle to get Britain’s lost employees back to work | Economic growth (GDP) | The Guardian 
• Cost of living: The Norwich mother working five jobs to make ends meet - BBC News 

 

 

 

http://www.lmiforall.org.uk/explore_lmi/
https://careerseastsussex.co.uk/careershub
https://careerseastsussex.co.uk/advice/young-people-making-choices/
https://careerseastsussex.co.uk/advice/young-people-making-choices/
https://careerseastsussex.co.uk/advice/helping-your-child-make-choices/
https://careerseastsussex.co.uk/advice/helping-your-child-make-choices/
https://www.eastsussexinfigures.org.uk/webview/welcome.html
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/previousReleases
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/previousReleases
https://www.gov.uk/guidance/free-courses-for-jobs
https://www.theguardian.com/business/2022/oct/22/the-long-battle-to-get-britains-lost-employees-back-to-work
https://www.bbc.co.uk/news/uk-england-norfolk-63305963

